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Member Transfer

User Guide for JustGo



What's inside? . JustGo...

o How a member requests a transfer?

o How a club admin requests a transfer?

o How a club admin approve a transfer request?
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How a member requests a transter?

Transfer Request

You are requesting a transfer from your club, 'Berry
Please select a new club below:

Current Club:

Berry - *
On the right side of the My Profile page, go to oo B
the club you wish to be transferred from, click

on the 3 dots and select the Transfer option.

Check if the current club displaying is the
correct one, click on the Club Finder button to
find your new club, describe in the box why
your need to be transferred, and click Save.

A pop-up will appear confirming your request.
B

What Happens Next?
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How a club admin requests a transfer?

On Club Members, select the member you wish
to transfer, click on the 3 dots and select the
Transfer option.

The Member Transfer pop-up will appear, click
on the Club Finder button to find the new club,
describe in the box why the member needs to
be transferred and click Save.

Another pop-up will appear confirming your
request.

nathalia Schwab # E
nathalia.schwabi@justgo.com

MEOD1853

® Club Membership

Adult Riding Member 31/12/2022
® Region Membership

Adult Riding Member 31/12/2022

Pony Club Australia Membership
Never held a membership

'g;": ' JUSt& .com

Member Transfer p4

You are initiating a transfer for this member from this club, Please select

a new club below: '
Mew Club: K Adaminaby Or Use Club Finder

Please provide a reason for your move:
Address change.

‘

( Cancel )I

Information

There is already an ongoing transfer request for this member. If you
would like to cancel this please contact a club administrator.

Continued on the next page...
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How a club admin approve a transfer & JustGo...
request?’

Summary By Member Transfer
& Membership = yEY
2 Membership nathalia Schwab
nathalia:schwab@jrstgo.com Aoy S

On Club Members, go to the Membership v BulkRenew
Requesting transfer to Adaminaby
dropdown, and select Transfer Requests. R ———

The member who requested to be transferred

will appear, go to the 3 dots icon and Approve it.

Please note:
Both clubs need to approve the transfer.

It’s not necessary Zones, States or PCA to approve the transfer.
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. 2 JustGo ..
Need further assistance? :

If you require further assistance then please contact support@ponyclubaustralia.com.au.
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