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How to search for member outside a Club or Zone 

Administrators now can search for 

members outside their club/zone using 

Member Search report. 

This report can be located under Club 

Reports > Customer Report > Members > 

Member Search Report. 

 
To get accurate results from the member 

search report, two correct parameters 

will be required. For example, First Name 

and Surname or First Name and Member 

ID (MID) 

 

How to hide and unhide members 
 

Members now can be hidden from the 

club/zone dashboard. This feature 

helps the administrators to keep the 

data clean and create a view of 

current members. 

 
To hide members: Club members tile > 

Search the member > click on the 

three dots next to the member name > 

Hide 

 
And to unhide members, simply follow 

the same steps again. Click on the 

three dots next to the member’s name 

and select “Unhide” 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  

https://ponyclubaustralia.com.au/wp-content/uploads/2020/06/Membership-Renewal-Checklist.pdf
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