
Finance Reporting & 
Payout Reconcilation

User Guide for JustGo



What’s inside?

o What does Club Finances Provide?
o How to access Finance Reports

o What are the State/Zone/Club reports available?

o How do I download a report?
o What is in the All Payments report?

o What is in the All Payment Details/Summary (NGB) report?

o What is in the Payment Payout (NGB) report?

o Need Further Assistance?

18/01/2022 2Finance Reporting User Guide for JustGo



What does Club Finances Provide?

JustGo provides a quick and easy view of 
payments that have been processed through 
the system.  This can be found from the Main 
Menu and launched from the Club Finances 
tile.

The Payment Summary page provides a list 
of all payment transactions.  By clicking on 
the following sign you can open the record
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What does Club Finances Provide?

The payment details 

can be viewed which 

provides information 

about the actual 

transaction.  This 

shows only your 

merchants element 

of the purchase.
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How to access Finance Reports?

Logged in as State/Zone/Club Administrator, you will find 

the Club Reports tile in the Menu area under My Club.

In the Standard Reports tab, you will see the Finance 

section.
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What are the State/Zone/Club reports 
available?

The State/Zone/Club access has 5 different finance reports.

All Payments Details is the list of your State/Zone/Club 

payments going through the system.

Payment Payout Summary it’s the summary of all transfers 
made to your bank account.

All Payments Details (State) is the list of all State payments 

going through the system.

All Payments Summary is a summary of all State payments.

Payment Payout Details it’s all transfer details made to 
your bank account from Stripe.
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How do I download a report?

You can download your report in 2 different formats, excel 

or PDF.

After selecting the desired report category, in this case 

Finance. Click on the format icon you wish to extract the 

report.

A pop-up window will appear, asking for the period you 

want your report to cover. Select the period and click OK.

You will find the file at the bottom of your screen.
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What is in the All Payments report?

Here are some of the key columns in the Header Level tab.

Payment Reference is the payment reference in the system. You can also find this 

reference in the Payment Receipts session of JustGo. 

Comment is the notes added in the Payment Receipts session of JustGo.

Gross is the payment value, including the fees.

Payment Fee is the fee value applied.

Tax Amount is tax value applied.

Surcharge is any extra amount added to the purchase price. e.g. Surcharge Rule

applied to a membership.

Discount is any discount applied to the purchase price.

Net is the clean amount received.
18/01/2022 8Finance Reporting User Guide for JustGo

Continued on the next page…



What is in the All Payments report?

The Line Level tab includes more detailed information about the purchases.

Club ID (Recipient) and Clubname (Recipient) is the club identification if the 

transaction was a purchase of a club item. e.g. Club Membership, club event, etc.

Heather/Item Name is the name of the item purchased and who made the purchase.

Transfer is the amount transferred from stripe to the bank account. Please note, 

only the already transferred values will appear in that column.
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What is in the All Payment Details/Summary 
report?

The All Payment Details report will include more detailed information about the payments. Although it’s a 
similar report to the All Payments, you download it if you need to see the product name, price and 
merchant. 

The All Payment Summary report is a simpler version of the All Payment Details, not including the 
product details.
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What is in the Payment Payout report?

In the Payment Payout Details, you will find all the transfer details made. 

The Payment Payout Summary, you will find all the summary of transfers made to the bank account.

This allows you to see which payments are included in each pay-out.
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Need further assistance?

If you require further assistance then please contact support@ponyclubaustralia.com.au
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