
User Guide for JustGo



What’s inside?

o What is the Finances feature?

o How do I access Finances?

o Subscription Summary

o Instalment Summary

o Planned Payments 

o Failed Payments
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What is the Finances feature?
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The Finance feature in the JustGo system allows all users at each level of the 
system hierarchy to have a full overview of their payment info and history.

Note: Each level of the hierarchy will only see what is relevant to them. A 
member will only see their own financial records. 

Some screenshots and info in this guide may differ depending on subscription type. 
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How do I access Finances?
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Once you are logged in, the Finance tile will be 

found in the administration area of your Menu.
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Subscription Summary
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Administrators can review their member’s Subscription Summary, add a new subscription using 

the Add Schedule button and view more details of an individual’s subscriptions through the View

Plans button. You can also cancel payment plans, change card details, bank details or switch to a 

different payment method all on behalf of the member. 
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Only available for JustGo Enterprise and JustGo Pro.



Subscription Summary
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To add a new payment schedule for a member 

simply select the Add Schedule button and a popup 

will appear. 

Enter the member name or MID, Date, Product, 

Payment Method and members card information.
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Only available for JustGo Enterprise and JustGo Pro.



Subscription Summary
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To update members card details simply select the View Plan button and click on Update Card 
Details. You can also change members payment method to direct debit by using the Switch to 
Direct Debit button, or simply Add Subscription Item to a members profile. You can also cancel 
the subscription plan and view the Payment Schedule for that member.
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Only available for JustGo Enterprise and JustGo Pro.



Instalment Summary
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Instalment Summary shows all the active instalments for members within the system. You can 
also use the View Plans button, similarly to Subscription Summary. 
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Only available for JustGo Enterprise and JustGo Pro.



Planned Payments
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Planned Payments shows you all the upcoming payments pending for members within the 
system. You can now search Subscriptions and Instalments. You can also use the filter options to 

view past payments, or payments due in the next 7, 15 or 30 days.
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Only available for JustGo Enterprise and JustGo Pro.



Failed Payments
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Failed Payments shows any failed instalment or subscription payments. You can also search by a 
specific date or by entering a date range, you will be able to see the reason for failed payments 

and take any action required.
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