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What’s inside?

o How to add a family member?

o Adding an existing member…

o Adding a new member…
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How to add a family member?

On the left side of the My Profile page, go to Add 
Family Member, and click on the plus sign.

A pop-up will appear asking you to select if it is 
a Existing Member or a New Member.
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Adding an existing member…

Complete the Existing Member pop-up with 
your family member information.

After it, click on Send Verification Email.

Your family member will receive a link via email 
to join the family profile. 
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Adding a new member…

Complete the New Member pop-up with your 
family member information. After it, click on 
Continue.

Your family member now is part of your family 
profile. 
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Need further assistance?

If you require further assistance then please contact support@ponyclubaustralia.com.au.
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